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Abstract: Adolescence is a period of heightened emotionality. If the adolescents cannot perceive, understand, regulate and 

function with their emotions it will leave indelible marks on their behaviour and personality. During adolescence (age 12 to 18 

yrs), the transition from childhood to adulthood is most important. Children are becoming more independent, and begin to look 

at the future in terms of career, relationships, families, housing, etc. The individual wants to belong to a society and fit in. This 

is a major stage in development where the child has to learn the roles he will occupy as an adult. It is during this stage that the 

adolescent will re-examine his identity and try to find out exactly who he or she is. Emotional intelligence plays an important 

role in this phase. Emotional Intelligence signifies the ability to understand and manage ones as well as the others’ emotions. It 

refers to a combination of skills these include empathy, self control, self awareness, sensitivity to the feeling of others, 

persistence and self motivation among others. This paper will focus on the various theories and models related to emotional 

intelligence and its significance. Based on the theories and models, the researcher tried to bring out a frame work which makes 

a difference in the emotional Intelligence of adolescents. 
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1. Background of the Study 

Adolescence is the time when a person acquires the ability 

to think further than the present, envision its implication and 

the future, also grasp the complexity of relationships. They 

encounter new experiences; unfamiliar situations often result 

in new and possibly intense positive and negative emotional 

reactions. There is a need to nurture the emotional 

intelligence skills for regulating their emotions and 

behaviour. 

Peter Salovey and John Mayer were the first researchers 

who created the term “emotional Intelligence” in 1990. Their 

theory predominantly combines main ideas from the domains 

of intellect and emotion. The term “emotional intelligence” has 

generated a lot of interest since the publication of the book 

Emotional Intelligence by Daniel Goleman [6]. The most basic 

definition of emotional intelligence (E. I.) which was designed 

by Goleman describes it as a skill to identify and control 

emotions within ourselves as well as of others [4].  

Peter Salovey and John Mayer defined emotional 

intelligence as “A form of intelligence that involves the 

ability to monitor one’s own and other’s feeling and 

emotions, to discriminate among them and to use this 

information to guide one’s thinking and actions”[11]. Later 

they devised the definition as “The ability to perceive 

emotion, integrate emotion to facilitate thought, understand 

emotions, and to regulate emotions to promote personal 

growth”[8]. 

Reuven Bar-On [1] who helped coin the term “emotion 

quotient”. He defines it as a individual trait which helps an 

individual understand oneself as well as others and it also 

helps the individual to adjust with the immediate 

surroundings thereby helping him/her in successfully coping 

with the environment demands. Emotional intelligence is, the 

ability and freedom to grow from mistrust to trust, self doubt 

to self- empowerment, following to leading, incompetence to 

competence, isolation to synergy, and despair to hope [16]. 

2. Models of Emotional Intelligence 

Emotional intelligence can be studied from two 

perspectives such as the ability or mixed model. The ability 

model accentuates that emotional intelligence is a pure form 
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of mental ability. On the other hand mixed models of 

emotional intelligence propagate a relationship between 

mental ability with individual persona characteristics such as 

optimistic outlook and wellbeing [9]. At present there is only 

one ability model which has been researched and proposed 

by John Mayer and Peter Salovey. Also there are two mixed 

models of emotional intelligence with different orientation. 

Reuven Bar-On has conceptualized and designed a mixed 

model which stresses that there can be co-existence of ability 

aspects of emotional intelligence with individual personality 

traits which has a direct bearing on a individual’s personal 

welfare. On the other hand Goleman (2001) proposed a 

mixed model based on performance. The model encompasses 

an individual’s abilities and personality and tries to find out 

its effect on performance at the workplace. 

2.1. Mayer and Salovey's (1997) Four-Branch Model of 

Emotional Intelligence 

Their theory predominantly combines main ideas from the 

areas of intellect and emotion. The intelligence theory 

propagates the idea that an individual having intelligence has 

the capability to carry out abstract reasoning. Emotion 

research accentuates that various emotions show different 

signals and meanings about relationships and states that some 

emotions’ depictions is the same across the world [10]. 

 

Emotional intelligence is composed of two distinct areas 

which are experiential and strategic. 

(a) The experiential side deals with an individual’s ability 

to gauge react and manipulate emotional cues without 

necessarily making meaning out of it. The first branch 

under the experiential side deals with emotional 

perception which is a skill to be aware of one’s 

emotions and express the same in a right manner to 

others. It also deals with the ability to deal with the 

expression of honest and dishonest emotions. The 

second branch under the experiential side emotional 

assimilation is an ability to identify various emotions 

experienced by an individual. Once an individual is 

aware of it than he/she could be able to analyze the 

emotions that affect one’s thinking process. 

(b) On the other hand the strategic side deals with the 

understanding and management of emotions which 

may not be as a result of feeling or past experience. 

The first branch emotional understanding is the ability 

to identify complex emotions and the skill to identify 

the movements between these complex emotions. The 

second branch under the strategic side, emotion 

management is the ability to decide the usefulness of a 

given emotion to a given situation and thereby the 

skills to discard or accept it. 

2.2. Bar-On: A Mixed Model of Emotional Intelligence 

Bar On’s model of emotional intelligence [1] emphasizes 

on the potential an individual has to perform and succeed. It 

accentuates on an individual’s ability to solve problems and 

issues of a social and personal nature. The model draws 

attention to a number of emotional and social abilities. 

Predominant among them are the skills and the ability to be 

aware of and understand oneself and to be able to express 

oneself. It also includes the ability to understand others and 

to relate and interact with them. The model highlights the 

importance of the process rather than the outcome [2]. 

Components Subcomponents 

Intrapersonal Self-Regard 

Emotional Self-Awareness 

Assertiveness 

Independence 

Self-Actualization 

Interpersonal Empathy 

Social Responsibility 

Interpersonal Relationship 

Adaptability Reality Testing 

Flexibility 

Problem Solving 

Stress Management Stress Tolerance 

Impulse Control 

General Mood Components Optimism 

Happiness 

2.3. Goleman: A Mixed Model of Emotional Intelligence 

Goleman’s model [5] helped in the identification of four 

main emotional intelligence constructs. The constructs are 

self awareness, self management, social awareness and 

relationship management. 

(a) Self Awareness deals with an individual’s ability to 

identify one’s emotions and analyze its impact. It also 

deals with the ability of gut feelings while taking 

decisions.  

(b) Self Management involves controlling one’s emotions 

and impulses and thereby adapting to the situation and 

changing circumstances.  

(c) Social Awareness accentuates on an individual’s ability 

to identify, perceive and react to other’s emotions while 

being a part of a social network.  
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(d) Relationship Management talks about the ability to 

motivate, influence and train others when dealing with 

conflict. 

2.4. Trait model of Emotional Intelligence 

Konstantinos Vasilis Petrides ("K. V. Petrides") proposed 

a conceptual distinction between the ability based model 

and a trait based model of EI and has been developing the 

latter over many years in numerous publications. The trait 

model focuses on one’s perception of their emotional traits. 

It is "a constellation of emotional self-perceptions located at 

the lower levels of personality." Trait EI refers to an 

individual's self-perceptions of their emotional abilities. 

This definition of EI encompasses behavioral dispositions 

and self-perceived abilities and is measured by self report, 

as opposed to the ability based model which refers to actual 

abilities, which have proven highly resistant to scientific 

measurement. Trait EI should be investigated within a 

personality framework. 

3. Erikson Theory 

Erikson spoke about development of identity formation 

and importance of emotional expressivity. Erikson’s theory of 

psychosocial development has eight distinct stages which 

assume that a crisis occurs at each stage of development. For 

Erikson, these crises are of a psychosocial nature because 

they involve psychological needs of the individual (i.e. 

psycho) conflicting with the needs of society (i.e. social). It is 

during adolescence stage that the adolescent will re-examine 

his identity and try to find out exactly who he or she is. 

Erikson suggests that two identities are involved: the sexual 

and the occupational. During adolescence they are 

emotionally vulnerable and are often unable to manage their 

own emotions. 

4. Theoretical Framework of the 

Research Study 

 
Figure 1. Shows the influence of all these factors on emotional intelligence 

among adolescents and with improvement in these sectors will increase the 

EI of the adolescents as well. 

All the external factors like parenting styles of the 

adolescent, school environment, influence of media and 

using appropriate social work interventions with the help of 

various theories and models available related to social work 

can help the adolescent improve his/her capacity in dealing 

with emotions and feelings. 

5. Conclusion 

Emotional Intelligence helps in building ability to 

understand emotions and emotional knowledge; and to 

reflectively regulate emotions so as to promote emotional and 

intellectual growth. All the theories and models provide the 

appropriate measures to improve the emotional intelligence 

among adolescents. From the theories and models of 

emotional intelligence, the researcher could bring out a 

theoretical frame work which focuses on the factors that can 

improve emotional intelligence among adolescents. All the 

factors including family, school, media and proper social wok 

intervention can make a lot of difference in improving the 

emotional intelligence of the adolescents. 
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